J&R Care Ltd

JOB TITLE: Therapeutic Waking Night Officer
RESPONSIBLE TO: Registered Manager / Assistant Manager/Responsible Individual/ Directors
SUPERVISED BY: Registered Manager

PROFILE: To be responsible to the Registered Manager as a member of the staff team for the direct night-time care of the children and other supportive tasks and duties.

MAIN DUTIES
Professional Child Care Practice

The Therapeutic waking Night Officer plays a vital role in maintaining the safety, emotional well-being and stability of children and young people during night hours. The
role involves Providing consistent care and therapeutic support in line with each child’s individual care plan, ensuring the home remains safe, calm and nurturing throughout
the night. The post requires a trauma-informed approach, high emotional resilience, and a genuine commitment to helping children recover from trauma and attachment
difficulties.

Key responsibilities

1.

Safeguarding and Supervision

Ensure the safety, welfare and well-being of all young people throughout the night
Carry out regular checks on children as directed in their risk assessments and placement plans
Respond promptly and appropriately to any safeguarding concerns, incidents, or emergencies.
Maintain secure and safe routines for entry/ exit of the building during night hours

Therapeutic Care

Provide calm, nurturing responses to young people who may struggle to settle, experience distress, or wake during the night
Use trauma-informed and attachment-based techniques to help regulate emotions and promote safety.

Communicate effectively with day staff to ensure consistency and continuity of care

Support bedtime and morning routines in a way that promotes stability and trust
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Recording and Reporting

e Maintain accurate, detailed records of observations, incidents and routines (in line with Children Homes regulations 2015).
e Log nightly events, including checks, disturbances, and any contact with young people
e Handover all relevant information clearly and professionally to the incoming day team

Household and Environment responsibilities

e Carry out domestic and health and safety checks during the night hours, including fire safety, cleaning and maintenance checks.
e Ensure the environment remains homely, clean and welcoming for the young people
e  Support the morning handover and help prepare the home for the following day

Teamwork and Professional Conduct

Work collaboratively with the therapeutic care day team, contributing to the home’s ethos and therapeutic model.
Attend training, supervision and team meetings as required (including occasional day sessions)

Uphold professional boundaries, confidentiality, and safeguarding principles at all times.

Model positive, respectful behaviour consistent with the homes values and policies.
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Waking Night Officer

Person Specification

Essential
e Experience working with children or young people with emotional and behavioural difficulties, trauma and attachment needs
e Understanding of Safeguarding and professional boundaries
e Ability to remain calm, patient and consistent under pressure
e Good written and verbal communication skills
e Commitment to reflective, trauma informed practice

e Willingness to work waking nights including weekends and holidays (SLEEPING ON SHIFT IS NOT ALLOWED)

Desirable
e Level 3 Diploma in Residential Childcare (or willingness to complete within 2 years)
e Experience in a residential or therapeutic setting
e Awareness of therapeutic and psychodynamic approaches

e First Aid, Fire safety and safeguarding training
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CORE VALUES
e Safety: Creating a safe, stable environment for children to rest and recover
e Empathy: Understanding behaviours as communication of need
e Resilience: Staying calm and consistent during challenging situations
e Teamwork: Contributing positively to the wider therapeutic team

e  Growth: Supporting children and young people to heal, develop and thrive.
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